Douglas KOA Journey Campground
168 Cold Springs Rd. (Hwy. 91) 
P.O. Box 1190
Douglas, Wy. 82633
(307)358-2164 Office
(307)372-9511 After Hours


Extended Stay Monthly Rules and Guidelines



Dear Camper,

Welcome!  Thank you for choosing Douglas KOA Journey for your extended stay!  The following rules were established to maintain an exceptional experience for all campers.  We want you and our other guests to have the best time while you are with us. We take pride in the cleanliness and safety of our campground, and we continue keeping the grounds safe and to the standards that meet KOA specifications. We work hard to be a good neighbor in our communities, and we ask that you work hard to be a good neighbor as well. We certainly do not want to overwhelm you by trying to cover every contingency but hope that the following rules and guidelines will ensure a great stay for you and your fellow campers.




HOURS:	Front Desk		8:00am-9:00pm (reduced hours during Winter Season)
		Pool 			2024 season closed for construction
		Quiet Hours		10:00pm-7:00am
		Check Out		11:00am



MAIL:
	When receiving mail or packages have it addressed
Douglas KOA Journey
Att: Your Name
	USPS address is P.O. Box 1190			
Fedex and UPS is 168 Cold Springs Rd. ( Hwy. 91)
Douglas, Wy. 82633




RENT PAYMENT AND LATE FEES:_______
· Full Hook-up site with 30/50 amp $670 a month
· A $100 deposit was taken when you made your reservation. This deposit will be returned when you check out as long as your site is clean, free of debris and nothing of ours is broken, otherwise it is a non-refundable cleaning fee.
· No refunds, partial payments or prorations will be permitted without prior management approval. 
· Acceptable methods of payment: Cash, Personal Check, Visa, MasterCard and Discover.
· Returned Checks-A $35 fee will be charged for all returned checks. A Cashier’s Check or Cash payment will be required immediately to recover the returned check, and personal checks will no longer be accepted for future payments.
· Current Credit Card information is required and will be kept on file with your reservation information.
· Extended stay rates are for campers staying for 30 days or more. Longer stays will have to be reserved for 30 days at a time. If for any reason you must leave prior to the completion oa a month, you may be eligible for a refund. Refunds will be calculated based on the following : You Will be charged the daily rate for the number of nights stayed, and this total will be subtracted from the monthly payment. If there is a positive balance, that amount will be refunded if you have stayed more than one month and need to leave, please let us know before your next payment is due.


RECREATIONAL VEHICLES________
· No more than one RV may be parked on a site.
· The RV must be well-maintained and in excellent overall condition. No RVs older than 10 years are permitted, unless approved by management.
· All RV’s must be moveable (and at Camper’s expense) within 24-hours of notice by Campground management.
· There is no washing of vehicles, trailers or RVs on grounds or at site.

· RV:YEAR______________MAKE_______________MODEL__________________
· LICENSE PLATE #___________________


SITE/GROUND/FACILITIES:______
· It is each camper’s responsibility to keep their site clean and free of debris. Weed eaters are available to rent. Please see attached “Long-Term Site Condition Info”.
· Only outdoor or patio furniture and items intended for outside use are allowed and must be kept to a minimum. Indoor furniture such as couches, recliners and end tables are not permitted.
· Appliances (freezers, mini fridge, etc.) outside are not permitted. 
· Clutter and eyesore such as boxes, tools, wood, empty flower pots etc. are not permitted.
PERSONAL VEHICLES:_______
· Vehicles must be well maintained (no oil leaks) and operated in a safe manner. 
Maximum speed is 5 MPH
· No repairs or maintenance may be done on the campground except by approved campground mobile services.
· Inoperable or unlicensed vehicles are not permitted and will be towed at the owner's expense.
· No more than two personal vehicles are allowed on a site. Management must approve any additional vehicles.
· Vehicles are to be parked only at your site not blocking the road or in designated parking areas.
· Please do not park in any empty sites or on the roadway.
· Please stay on the designated roads and not through empty sites.
· No long-term parking in visitors spaces, unless approved by management.
· All vehicular noise is to be kept to a minimum. Please be mindful of your neighbors when warming your diesel engines, they can be very loud. If this becomes an issue, you will need to warm your engine by the campground exit.
· Louder than normal exhaust systems are not permitted.
· All ATV’s, Boats or other recreational vehicles can be stored on the grounds with approval and at a place designated by management. Additional fees do apply, and all rates are subject to change.
· Recreational use of motorized bikes, motorcycles or ATVs within the campground is not permitted.


VEHICLES: (CARS/VANS/TRUCKS)

	Year
	Make
	Model
	License Plate

	
	
	
	

	
	
	
	

	
	
	
	



Please file a copy of your current insurance on all vehicles/trailers/boats that will be on the Campground.


POOL:_______
· Long term campers must also abide by the swimming pool regulations. Anyone under 18 must be accompanied by an adult and no one may swim alone (state law).
· Any violation or damaged property will result in a $250 fine and possible removal from the campground.
· Visitors are not allowed to use the pool or facilities without permission of management and a fee of $3 per day/person will be charged. Please inform the office if you do have visitors.
UTILITIES:_______
Please be advised that wipes and feminine hygiene products are not compatible with the Campground’s sewer system or your campers and are not to be flushed into the toilet facilities. You will be responsible for any repair or maintenance expense caused by the disposal of any products other than RV-compatible toilet paper.
· Never leave your black tank wide open during your stay. It should always be stored and then flushed out with the gray water tank. This prevents build-up at your sewer and possibly inside your tank and lets the sewer flow easier.
· A sewer hose elbow MUST be used for all long-term campers if you do not already have one, we have them available for purchase at the office. This will be strictly enforced to eliminate any sewer backups due to long hoses plugging up sewer lines.
· Modifications to existing utilities, i.e., water boxes or electrical boxes is strictly prohibited. If you need assistance, please contact the office staff. Violators will be 
asked to leave the park with no refund.


WINTERIZATION:________
· Water and electric service will be provided to sites throughout the year, weather permitting. In the event of freezing weather it is the Camper’s responsibility to disconnect their water hoses.
· Campers are responsible for heat taping water lines and making their RV ready for freezing temps. The campground is not liable for freeze ups or damages caused by freezing temperatures or damaged equipment. Any water hoses that have not been winterized will be disconnected by KOA personnel during freezing temperatures. If you do not have a heated hose and you cause a freeze up in our water lines you are subject to fees to replace broken water lines.


SKIRTING:______
· Commercial Vinyl Skirting is recommended during the winter months.
· You are NOT ALLOWED to use straw bales or foam panel insulation these can be a blowing and fire hazard.
· If you have any other ideas for skirting, please get them pre-approved by office or property managers before you begin placing these items on your RV.


TRASH:_______
· Bagged trash must be put in the dumpsters located throughout the property.
· ONLY trash that can fit in the dumpster is allowed. 
· We are not responsible for appliances, grease, oil, construction material or furniture. You are responsible for taking these items to the Landfill. 
· Dumpsters are emptied every Tuesday




PETS:_______
· The pet owner is responsible for the conduct of their pet(s).
· No dog houses, or chaining of dogs is allowed. Pet(s) must always be on a leash no longer than 6 feet when outside your RV, and never left unattended. If a pet(s) uses an outside pen, check with the office about what is allowed or not allowed.
· If your pet is found without a leash you may be asked to leave the park immediately.
· Pets are NOT ALLOWED in the building, pool area, pool or shower/bathrooms at any time. “ADA” Service dogs are exempt.
· Your pet(s) immunizations must be kept current.
· You are welcome to walk your pet(s) on a leash on the property. Please be respectful of other guests, sites and privacy.
· Your pet may not be left outside unattended at any time without the presence of a responsible adult and adequate (safe and secure) cable/leash controls are in place.
· Please clean up after your pet(s) daily. There will be a $50 clean- up fee, per incident if you are found not cleaning up after your pet. You will receive one written warning before the charge is assessed. These rules have been established to protect the health and safety of park guests and animals. There is no exception.
· Excessive barking (10 minutes or longer) is not allowed; please be considerate of other guests are you.


EMERGENCY AND SAFETY:_________
· If you need to call 911 and time allows please call the Office (after contacting 911) so that our staff can be prepared to escort emergency personnel to the site.
· If you observe any activity you believe to be of concern call 307-372-9511.
· Emergency Contact information is required from all extended stay guests and is collected as part of the Guest Information sheet. This information remains private and is used only when a situation arises that we need to contact someone in the event of an emergency or is being sought by law enforcement agencies.
· All extended stay guests must have a current contact number on file in the office. 
· Any activity which may endanger another is prohibited. No skateboarding, rollerblading, use of firearms, BB guns or fireworks allowed on grounds.
· No display or use of firearms allowed on the campground. For those of you that have firearms, they must be kept in a safe place in your camper or vehicle.
· No smoking in any of the campground buildings.


Please remember that we can refuse service to anyone and if the rules, and/or regulations are broken you can be evicted immediately. If your site is vacant for seven days without verbal or written notice, we will consider it abandoned and your camper will be towed from the site, remember, there will be no refunds. If you are going to be gone and the camper is still on site remember to turn your water off to your camper and let us know that you are leaving and the water is off.

We reserve the right to immediately evict any camper for any reason or for violation of these regulations.
INDEMNIFICATION:___________
	To the maximum extent permitted by law. Residents will indemnify, defend and hold harmless Owner, and if applicable, Owner’s officers, directors, employees, agents, successors and assigns from any all claims, liabilities, demands, suits, losses, damages and costs (including, without limitation and any attorney fees) which may arise out of or be related to Resident’s occupation, use and enjoyment of KOA and/or Pine Meadows Mobile Home Park including without limitation, any claims assured, resulting from the actions of children, guests, residents and/or their activities. 


I, as the person signing this contract, understand that any post, current or future criminal charges against me or any other resident of the recreational vehicle is grounds for immediate eviction. We do NOT allow felons or sex offenders as residents of the park! ___________

Thank you again for choosing Douglas KOA Journey as your long-term campground.

Happy camping from your Douglas KOA Journey Staff


Camper Signature:________________________________________

Camper Signature:________________________________________

Date:________________________

Email:_______________________________________

Phone Number:________________________________

Next of Kin/Phone number:________________________________________________________



